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Logging into DrDoctor
· You can log into DrDoctor by clicking the link sent to you by your healthcare provider
· Alternatively, you can log into DrDoctor via https://drdoctor.thirdparty.nhs.uk/
· The login page, shown below, will ask for some basic details
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· Enter your one time verification code
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Overview
· There are 3 main sections on the patient portal: Appointments, Letters, Online Care
· Your appointments will be shown on the ‘Appointments’ tab
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· When you click on an appointment, you’ll see the following pieces of information: Appointment Information, Directions & Clinic Info
· Click on each sub-tab to view various appointment related information
[image: Graphical user interface, text, application

Description automatically generated]
· Click on the “Letters” main tab at the top of the page to view any digital letters sent to you by your hospital
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· Click on the “Online Care” main tab at the top of the page to view any assessments that have been sent to you by your hospital. These include forms that hospitals sometimes ask patients to complete before, during or after appointments. Your hospital will notify you if they require you to complete an assessment.
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· Click on the “Settings” main tab at the top right of the page
· [bookmark: _GoBack]Here you can update your contact details and choose your contact preferences
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We are sending you a code. Mobile phones will
receive a text message and landlines will receive
an automated voice call.

When you receive the code, please enter it
below.

Enter code here ‘

< e
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Please select a phone number you recognise
from the list below. We will send a code to this

number so that you can login.
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Thu 9 Feb - 10.00am

Neurosurgery

DrDoctor Unreal Hospital

Thu 9 Feb - 11.00am

Neurosurgery

DrDoctor Unreal Hospital

Thu 9 Feb - 12.00pm

Neurosurgery

DrDoctor Unreal Hospital

Thu 9 Feb - 1.00pm

Neurosurgery

DrDoctor Unreal Hospital

Thu 9 Feb - 2.00pm

Neurosurgery

DrDoctor Unreal Hospital
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& Appointment Info

Your appointment:
©  Thu 9th Feb, 10.00am

DrDoctor Unreal Hospital

Neurosurgery

Ms Alexa Canady
J 02089999999

Q Directions

Add to calendar

| don't recognise this appointment

Need to cancel or make changes?

Contact DrDoctor Unreal Hospital directly on
02089999999.

Visit our help section

Service provided by DrDoctor
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Settings

Here you can configure your personal profile.

Contact

Choose how we contact you below.
© CE——

Go Paperless?

You can change your preference at any time sing the button below

Changes may take a couple of days to apply. Not all hospitals and departments have this enabled yet 50 you may stil receive some posted letters, but your
choice has been noted and will be applied wherever possible.
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@ Welcome to Online Care

Here you will find your online assessments, which help your clinical team to give you better care.

If you want to learn more about Online Care, visit the help section.

Assessment due Mon 14th Nov 2022 DrDoctor Unreal Hospitals m

NHS Trust

Complete ass

Assessment details
Name: Sierra Test Form

If you need help or have any questions, contact us at 123
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DrDoctor

Please enter your details to confirm who you
are.

Last name

Date of birth (for example, 15 3 1984)
Day Month Year

Postcode

Continue

© To proceed we need to properly identify
you. It's important that all personal health
information is protected.

Lcan't sign in
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