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Re: CQC inspection of (Bradford Teaching Hospitals NHS Foundation Trust)

Following your feedback meeting with Amy Harris, Victoria Head, Stacey Curtis and
Joana Gomes and on 10 January 2023, please find below confirmation of the high-
level feedback shared during the meeting. This letter does not replace the draft report
we will send to you, but simply confirms the feedback we provided on 10 January

2023.

A draft inspection report will be sent to you once we have completed our due
processes and you will have the opportunity to check the factual accuracy of the

report.
Provider Name: Bradford Teaching NHS Foundation Trust
Location(s) inspected: Bradford Royal Infirmary
Inspection lead: Amy Harris
Dates of Inspection: 04 January 2023
Mel Pickup
Organisation Karen Dawber

representatives present | Sara Hollins

at the feedback session: [ Hannah Ackroyd
Carolyn Robertson
Judith Connor




Louise Horsley

Nada Sabir
Other attendees pregent Victoria Head
at the feedback session :

Stacey Curtis

with designation
( 9 ) Joana Gomes

Areas for improvement

Oversight of the waiting area for patients waiting for the
maternity assessment centre remains a concern.

We have identified some similar findings from the last
inspection of maternity services relating to medicines
management which we are reviewing.

We will ask for additional information relating to cleanliness
Initial feedback and medicines to support our review of these areas.

Positive findings

We recognised the service has undertaken a lot of work with
theatre environment and flow.

We heard about a perceived positive shift in incident reporting
culture

We heard about and saw positive multidisciplinary relationships
in maternity services.

Could | take this opportunity to thank you once again for the arrangements that you
made to help organise the inspection, and for the cooperation that we experienced
from you and your staff.

If you have any questions about this letter, please contact me through our National
Customer Service Centre using the details below:

Telephone: 03000 616161

Write to:

cQC

Citygate

Gallowgate

Newcastle upon Tyne

NE1 4PA

If you do get in touch, please make sure you quote or have the reference number
(above) to hand. It may cause delay if you are not able to give it to us.

Yours sincerely

Hlrmo

Amy Harris

Inspector - National Maternity Services Inspection Programme



