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Could it happen Here ? 

 

 

 

 

 

 

 

 Closed cultures 

 Services being for the staff and not patient centred 

 Inflexibility 

 Non identified risks 
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What we have 

 

 

 

 

 

 

 Freedom to Speak up 

 Duty of Candour 

 Training 

 Visible leadership 

 Specialist Teams 
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What we need 

 

 

 To learn 

 To question 

 To be brave 

 To ask ourselves “if this was me” 

 To work in partnership 

 To trust our instincts 

 To recognise we are ‘experts’ in our field but not necessarily experts 

in the patients in front of us 
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National and Local 
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Thank you 


