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( Your voice on local
health and care )
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We talk to anyone who uses GPs and hospitals,
dentists, pharmacies, care homes or other support
services in the Bradford district about their experiences.
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:3 We are independent and have the power to make
sure NHS leaders and other decision-makers listen to
local feedback and improve standards of care.
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We also help our communities to find reliable and

e
@cey trustworthy information and advice.

) &y Lastyear, across England, the Healthwatch network

helped nearly 1 million people to have their say and
get the support they needed. There are 152 local

Healthwatch across England.
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.‘3 We are commissioned by City of
Bradford Metropolitan District
Council to carry out these statutory

duties under the Health and Social
Care Act 2012.
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People share their views with us and access advice and information ...

|@@ I On our website healthwatchbradford.co.uk ...

0 ... by phone @ and email ...

... Or in person.
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We also have a legal power to visit health and
social care services and see them in action. This
allows us to identify what is working well with
services and where they could be improved.

This is called Enter and View.
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We analyse all the feedback we receive about local
services and ensure our communities are heard by those
who commission and provide health and care services.
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\ ,‘.’,’ We produce reports, make recommendations and
work directly with those who have the power to make
changes.
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Health and Care Partnershi ACTasONE . &
P Bradford Teaching Hospitals
NHS Foundation Trust

NHS

. Airedale
NHS Foundation Trust

City of

BRADFORD

METROPOLITAN DISTRICT COUNCIL

—
West Yorkshire

Health and Care Partnership

Bradford District Care

NHS Foundation Trust
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We sit on a range of boards and attend important meetings to influence
change and ensure those who use services in Bradford district are heard.

Healthand € Health |
Social Care and

Overview o
and Scrutiny | W;llbemg

Quality Adult

Committee Safeguarding
Board

Committee



healthwatch

Bradford and District

g @HealthwatchBfd
[a HealthwatchBradford

@ iInfo@healthwatchbradford.co.uk
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