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HOW TO USE

THIS GUIDE BOOK

This guide book has been produced
to enable you to get the most out
of your CarelLink™Personal software.
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CARELINK™PERSONAL SOFTWARE

WHATIS
CARELINK™ PERSONAL SOFTWARE?

CareLink™ Personal software is a Medtronic web based diabetes
data management platformfor patient/carer use at home.

It takes all the data from your Medtronic diabetes insulin pumps,
continuous glucose monitors and compatible blood glucose
meters and storesit online for your use.

WHY USE
CARELINK™ PERSONAL SOFTWARE?

m Abilty to track your personal progress and trends with
CareLink™ software reports.

® Back up your settings.

® Prepareforand speed up visits with your healthcare team

® Ability to share your data with your healthcare team
without going to see them.

® Connectwith the MiniMed™Mobile app to upload and
view your data via your compatible smart phone.

PERSONALISED DIABETES INSIGHTS
TO EMPOWER YOUR THERAPY DECISIONS
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ﬁ FIND OUT MORE


https://carelink.minimed.eu/
https://youtu.be/LehR0h_ESj4

CARELINK™PERSONAL SOFTWARE

THIS GUIDEBOOK BELONGS TO

MY CARELINK™PERSONAL SOFTWARE BENEFITS

MY CARELINK™PERSONAL SOFTWARE NOTES
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YOURACCOUNT

SIMPLE
PROCESS
TOREGISTER
YOUR
ACCOUNT

OR WATCH

OUR VIDEO Go to Carelink.minimed.eu
W Select your country and

prefered language andclick
on ‘Create an account'.

CareLink™

Account Typs Selection

H Select ‘Patient’as youraccount
type and click ‘Next'.

CareLink™

1 o Agwumaces

Please fill in the information in the
fields provided. Tip: the password
must be at least 8 characters.

You must have access to the email
entered for account verification.

Enter the verification code you
received via email.

CareLink™

n Confirmyourlanguage
and country.

CareLink™

| Connaets At

n Youwill be taken through the
consent processand your
consentis required for account
set up. Please ensure you scroll
down to the bottom of the pages
and make your selection.

Confirm 'You are not a robot'
by selecting the images
asinstructed.

Enroliment Completed

n Your enrollmentis now complete.



https://carelink.minimed.eu/
https://youtu.be/S_2l88YJHFg

SETTING UP & USING S o rmpouT.
THE MINIMED™MOBILE APP

. DOWNLOAD THE FOLLOW THE PROMPTS
MINIMED™ MOBILE APP on the screen that explain
onthe or how the app works
app store

PAIR THE APP WITH YOURPUMP
by following the instructions

READ THE DOSING DISCLAIMER
that states dosing decisions should
not be made based on the app
then tap agree

THE APP ISNOW
READY TO USE

The app will automatically upload your data to your
CarelinkT™Personal account

HOME SCREEN VIEW

9:38 Time until Next
Menu = Calibration ;
(Otherapp or pump statusicons
Sensor Glucose Number [ e e s
£ ( Rate of Changearrow if present) "
,f Active Insulin
)
Auto Basal Delivery Bolus Insulin
22% Auto Correction Bolus
70 75
5 3
9.2m 7.8 mmoir.
RN I | I
NOT'F'CAT'ONS COLOUR CODED SW'PE LEFT Time inRange s
NOTIFICATIONS 3.9-10.0mmol/L
) ) . (green shading) ©O ®---H------------—- Calibration or BG Entry
Notificationsneedto  RED - Alarm App users usinga :
be ontoreceivealerts, ORANGE - Alert pump and sensorcan > corb ;
alarms, messages and - g swipe left toaccess “1— arbs entere
; ; GREY -Reminder Al
reminders. They will BLUE -M time inrange (TIR)
show as banners. SRR data and graphs for B —— )

the last 24 hours.

NOTE - WE RECOMMEND TO TURN OFF YOUR OPERATING SYSTEM AUTO UPDATES TO HELP ENSURE THAT
YOU WON'T BE USING AN UNVERIFIED VERSION OF THE APP (0]


https://apps.apple.com/ch/app/minimed-mobile/id1464664725?l=en
https://play.google.com/store/apps/details?id=com.medtronic.diabetes.minimedmobile.eu
https://www.medtronic-diabetes.co.uk/insulin-pump-therapy/minimed-780g-system
https://youtu.be/E6AAwofSzW8

IS MY PHONE COMPATIBLE?
TOFINDOUT.

SETTING UP & USING
THE CARELINK™MCONNECT APP

For Care Partners

PREFER TO WATCH AVIDEO?

. DOWNLOAD THE FOLLOW THE PROMPTS
SY’ CARELINK™CONNECT on the screen that explain
APP how the app works
Medtronic on the or
app store

You are not following
anyone yet.

Request to Follow.

SEND A FOLLOW REQUEST

by inputting the CareLink™ Personal
account username

PUMP USER APPROVES REQUEST

via their CareLink™Personal
account then you are connected

Youare now connected to your partner
il T -
Menu Le'::‘: E o Notifications Settings
038 - na " -

= Loy, o b oeed -

i - - |

| Alorton Hoh History \ Sensor Glucose Number \ 5 5 |

Lenny - High sensor glucose at Z/ij (Rate of Change arrow ifpresent) | Rniing J

9:38 e - S 0.5U &fi———— Active Insulin
o A Horaes * Active Insulin
o Auto Basal Delivery ...} ____‘_. | l; I | [ Bolus Insulin
224 Auto Correction Bolus  —-e-eee b ) 19.8
Above 10.0 mmolft e
75%
Inrange 15.4
3% 132
7.8 mmoL no
Average SG Time inRange 88
3.9-10.0mmol/L  ------------| -8
(green shading) 66
----- ----------—---- Calibration or BG Ent
= = e © = i® e L2 ry
D —— 22
% e - Carbs entered
ALERTS HISTORY TIME INRANGE \ = i= e & )

NOTE - WE RECOMMEND TO TURN OFF YOUR OPERATING SYSTEM AUTO UPDATES TO HELP ENSURE THAT
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YOU WON'T BE USING AN UNVERIFIED VERSION OF THE APP
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https://apps.apple.com/ch/app/carelink-connect/id1467892577?l=en
https://play.google.com/store/apps/details?id=com.medtronic.diabetes.carepartner
https://www.medtronic-diabetes.co.uk/insulin-pump-therapy/minimed-780g-system
https://youtu.be/s1Biwc9kl3s

CARELINK™PERSONAL UPLOADER

If MiniMed™ Mobile app cannot be used

IMPROVE YOUR

CLINIC VISITS L
BY UPLOADING SN .h
TOCARELINK™ o R O
SOFTWARE
Uploadregularly. Understandyour Collaborate with your

glucose pattern. diabetes team

GET STARTED BY f
DOWNLOADING
THE NEW
UPLOADER m| ¥ -
INSTALLFILE
A one-time download per M = Loginto CareLink™ Click the download link Find the downloaded
computer where you wish = Click “How toinstall and select a location to file. Open the file and
toupload your device. Uploader” OR save the uploaderfile. select “Run”.
Click onthe “?" and then
“"How toinstall Uploader”.
AFTER [ Language seecton Qs sl e -
il Caretnk Uploader edtronic
DOWNLOADING, T
INSTALL TH E Please select the installation language ‘
UPLOADER [Engish |
1 OK | Cancel A -“ — ‘ Pre lTI ot
Choose yourlanguage. E Click "Next". n Click "Next".
rm Disconnect Devices - @

0 Please disconnect all medical devices and USB devices from this

computer, then press OK to continue.

= Make sure your CareLink™blue USB
adapter or meter are not pluggedinand
click "OK"

= Click “Finish” to completethe
installation.

NOW, YOU'RE READY
TO UPLOAD
Returnto your CarelLink™ Personal software

homepage when you are ready to upload data
from your pump.



https://youtu.be/C6v5hDJGQjU

CARELINK™PERSONAL SOFTWARE

TO ENSURE SUCCESS, MY IMPORTANT
GET EVERYTHINGREADY NOTES AND REMINDERS

Carelink

MAKE SURE YOURPUMP
IS READY TO UPLOAD

PERSONALISED DIABETES INSIGHTS
TO EMPOWER YOUR THERAPY DECISIONS



https://carelink.minimed.eu/

UPLOADING

YOURPUMP OR METER

CONNECT YOUR PUMP

Click "Upload now" and wait for
Waleoms back uploader screen to show.

If you have not yet installed
the CareLink™uploader the
software will prompt you to do
so before proceeding.

PREFERTO
WATCH
AVIDEO?

I |
FIRST
UPLOAD . l° —
- (’\\\
Select ‘Add new Select‘MiniMed™ n Select your pump Connectthe blue
device'. pump’. type. If you are unsure adapter and follow
of your pump type the ‘Upload yourdata’

please click on ‘Help

section below.

identify the pump'.

FUTURE
UPLOADS - B S
P
E Select the deviceyou Connectthe blue
wish to upload onthe adapter toupload
‘Select your device your data usingthe
type'screen. ‘Upload your data’

section below.

UPLOAD YOUR DATA

Followon screen

instructions toprepare
device for data upload.

n Select time range toupload.

"’Jﬁ;

(X
o

B Wait for upload tocomplete.

n Select ‘Upload now'on
the pump.

]
B Enter your pump serial

number. Pairing is required
on first upload only.

ﬂ Upload success.
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https://youtu.be/S_2l88YJHFg

GENERATING

YOURREPORTS

Generatingreports to manage your diabetes is made
simple and accessible with CareLink™ Personal software.

Reports q

Select favorites

Time selection.
How many days to look back.

n Set custom date range.

n Switch between 30 days
and 90 days view.

A ASSESSMENT & PROGRESS
7 WEEKLY REVIEW
f} MEALBOLUSWIZARD

L: SENSOR & METER OVERVIEW

'0 DEVICE SETTINGS SNAPSHOT

11

To see which reports
you can generate with
your device data, please
select here. Unavailable

reports will be grayed out.

1 DAILY REPORT

(/\ DASHBOARD

©  ADHERENCE

2, LOGBOOK

@) EPISODE SUMMARY

Click to generate reports.
Popup will be shown.

To generate your reports
click on the circlesin thetop
left of the boxes to select
the reports you wish to see.

When you know which are
your favourites, click the
star next to the report
name and then you can
click "Select Favourites"in
the top left to automatically
select all starredreports.




READING YOUR

GENERATED REPORTS

Reading and understanding the CarelLink™software reportsis an
important aspect of managing your diabetes and improving your ability to
make neccessary adjustments. The following reports are explained in
detail, providing you with personalised insights to empower your diabetes
therapy decisions.

Page 13 - ASSESSMENT & PROGRESS REPORT - Video Guide Here
Thisreportis a one stop shop for any MiniMed™ 780G system users. You
can view your sensor trace with time in range and compare it to how you
have in done in the past. Youwill also be able to see how long you stayed in
the SmartGuard™feature, the reasons you exited SmartGuard™and how
often you changed your infusion set and reservoir.

Page 14 - WEEKLY REVIEW REPORT - Video Guide Here
This report generates data from your selected daterange.
It shows your sensor, insulin delivery and events
information. 7 days are displayed on each page to easily
assess any trends and patterns over the week period.

Page 15 - DAILY REVIEW REPORT

This report can help you by showing your selected days in much more
detail. It can be used to see when you have had SmartGuard™exits so
that you canidentify any patterns and minimise your time

in Manual Mode.

Page 16 - MEAL BOLUS WIZARD REPORT - Video Guide Here

This reportis designed to help you understand how your meals

and carbohydrate intake can impact your time in range and overall
glycaemic control. To effectively make use of this report, itis

important that your preferences for meal times have been set correctly.
Please see the preferences section if you have not done so.

Page 17 - LOG BOOK REPORT

This report shows information on carbohydrate intake, bolus
information and blood glucose levels day by day and hour by
hour. It is in a table instead of a graph if this is how you prefer
your information.

Page 18 - ADHERENCE REPORT

This reportis a quick information table for you to assess your
sensor wear, blood glucose monitoring, bolus details and set
change information. It can be used to see if you have

any behavioral patterns that could be changed.

12


https://youtu.be/LpHrlVwOXLI
https://youtu.be/UySMu-pxL5c
https://youtu.be/pdbSgstNJxo

ASSESSMENT & PROGRESS REPORT

Medtronic CareLink™ Personal software

09-27-2019 - 10-10-201914 Daysd

= Assessment and Progress
Medtronic ) 10-11-2019- 10-24-2019414 Doy

Percentlie comparison

Average

@

SAM  0AM 1AM 1ZPM 1P 2 3 oM LY 7PN BPM OPM 0P 11PM 12AM

A Episades (per dayk

© ssononseen

z I Hypoglycemic pattems (1)

iCE

 Episodes (per day): | Hyperglycemic patterns (2)

‘ © zazenr0mm

n These are you selected data date ranges. Data A (blue) is
the your most recent selected date range i.e. the past 2

SmartGuard Exits

Statistics

Time in range

=+ Ghkuen M pervant Inicn

o Gallbration
SmanGuard max denery
SManGuard min defivery

BG required for SmantGuard
Sensor Algorithm Undermead
Sensor Updating

Mo 56 values

Senior Depired

SmantGuard disabled by user
Protanged Suspend
SMarGuard Warm Up

Unideritifed

—HpB

Law Hioh 56 Alerts Iper dou)

A, AveragosG

SanartiGiisrd [pes week}
Manusl Mode (per week)
SO VR (DRr wesk)
Aversge 3G = SD

Gt

Coeffident of Variathan (%)

8./ Calbration (per clay)

Ty Mecs Tt )
Bclus amount {per day)

Auto Correction amount (per dayl
Auto Busal / Basal amount (pat day]
S0t Change

fieserval Change

Meal (per cay)

Carbs enkered (per day)

Acthve Insudin time:

This regsnt i compatsbbe vath the Ambsustory Ghuco 42 Pro

e Jakcutsticns usd by the intemtices Gisbetss Center

weeks. Data B (orange) is your previous data range to make
comparison easy.

H This graph represents all of your sensor readings over 24hrs

(midnight to midnight). The darker solid areas represent

where most of your SG (sensor glucose) reading fell during

this period. The coloured dotted line represents your high

and low variability in this time period. A narrower band would
indicate less variability.

data A only.

The dark dotted line represents your average SG levels for

Representative patient profile

This section explains how many times you have
exited the SmartGuard™ feature and the reasons
for those exits.

These figures show how long you spent in the
SmartGuard™ feature. You can also review your
number of high and low alarms. Your glucose
management indicator (GMI) may be similar to
your laboratory HbA1lc but it is an approximate
so could be slightly different.

This is your daily average blood glucoseand
calibration data.

n This is your insulin use data. How much you are using
altogether, how muchis basal and how much s bolus.
Youcan also check how much Auto Correction insulin
you are getting and how often you have been changing
your infusion set and reservoir.

This is your time in range (TIR) data between 3.9 -10
mmol/L (70-180 for mg/dl). Youcan easily compare this
information between columns A and B to easily track any
changes.

NOTES

n This section covers your meals. You can review how
many meals and carbohydrates you are eating on
average per day.

: i




WEEKLY REVIEW REPORT

Medtronic CareLink™ Personal software

- Weekly Review [1 of 2)
Medtronic  12.022019- 12.082019 (7 Days)

Saturday 1207

Sunday 1208

,‘ | 1

- Exit Reason Details

|
S e ‘@&wx’éﬂé '

Athe i

n The solid black line is your sensor trace and the small
circles represent blood glucose (BG) values entered.
Each BG entered and confirmed is used as a calibration.

This area represents your insulin delivery. The pink
shading represents your Auto Basal delivery. If you
deliver a manual bolus, insulin is in a purple drop and
carbohydrate in a orange box

H The purple notch shows when your pump has
delivered an Auto Correction bolus in SmartGuard™

feature.
4]

This report will also show you when you changed your
H infusion set.

If your MiniMed™ 780G system exits SmartGuard™
then the reasons for exit will be listed here.

On your sensor trace you will see these exits as
numbered black boxes.

el e
Marcal

NOTES

Representative patient profile

14



DAILY REVIEW REPORT

Medtronic CareLink™ Personal software

. Dasy Review (4 of 7)
Medtronic 2082019, 12002018

Sunday 12-08 TDD 33.6U Total Basal 1% | 17.2U Total Bolus 49% | 1680 { Bols 58% | 95U +  Auto Comection 42% |69U  }

nday 12-09 n TOD 35.4U Total Bassl 40% | 17.7U TetslBolus 51% | 187U { HBols 47% 88U+  Auto Comectien 53% 08U  } I

»«—v»\wfv maﬁ(f—\ T '-7—*—'

Representative patient profile

n The total insulin delivery for the day and the split NOTES
between basal and bolus.

H Time in range data for that particular day.

H An example of a set change — your pump suspends
insulin delivery while you change your infusion set and
reservoir. TIP: We recommend changing your infusion
set and reservoir every 2-3 days.

n The purple notches represent where SmartGuard™
is delivering Auto Correction bolus' to help keep you
inrange.

3 :



MEAL BOLUS WIZARD REPORT

Medtronic CareLink™ Personal software

A Meal Bolus Wizard
Medtronic 12-02-201%-12-15-2019 (14 Days)

Breakfast - All Boluses Breakfast - Analyzed Meals | Observations

&4 A Bos
58

Time G0 AN - 1400 AM

Belus Court.

Gor o (]

g Carbs )

Avy. Bokes {13

Lunch - All Baliises Stats Lurch - Analyzed Mesls Observations

5G At Bous:

Tiwa 11:00 A% - 200 P

Belus Count »n

Carb Rutss 4Ll

oy Carba G

ey, Bk (U

100
ne

Dinnar - Al Boluses Stats Dinner - Analyzad Meals Obzenvations

5 Bos
7

Tims AC0PM - 1000 P

Balis Comane

Lach Ratio I |

A Carba i)

Avg, Bobes 18

Stats Night - Analyzed Maals Observations

Time

Bakus Canant:

Cart Rt [V

g Carbs ()

Avg. Bobes 118

Representative patient profile

n All meals for the selected time frame will be displayed NOTES
in each meal section. For example, if breakfast is set for
06:00 to 08:00, all boluses between these two times will
have data displayed in the breakfast section.

TIP: Make sure your times are set wide enough to
accommodate different meal times at weekends.

Stats show your carbohydrate ratio for easy review and
how many boluses you are taking. Youcan also see what
your current meal time preferences are.

n This section of the report is left blank so if you print your
report, you have somewhere to take notes.
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LOG BOOK REPORT

Medtronic CareLink™ Personal software

book (1 of 1) one, pstisnt

3 Log (
Medtronic  osazo1s- 211042018

Overnight
@ Taily Totax

Averoge (6): 10 8mmolL
1395

o4 . o BERT] GR BEA 37 = : Incafin 321U Bolus: 47%

Average [10): 8 Emmoll
UOH2E - | Carba: 753
R Inculin: 248U Balue: 30%

Tuesday S i Average (8)- @ 3mmoiiL
100472018 Carbs: 1153

5 1 Insalin: 261U Bolus: 47%
Wednezday . Aversge (5]: 7 SmmolL
111042018 Care: 750
Insulin: 342U Bolus: 708

Thurscsy . ¢ Avarage (3):  O.Emmoul
120412018 Carbis: 1155
Insufi: 23U Bolus: 23%
Average (8 T immolL
1304/2018 Carbs: 94,
- o = 50 s =30 Insulinc 225U Bolua: 46%

sturdsy
1uea2018 2
Insalin: 237U Bolus: £7%

Sunazy . Y 8| [average () G mmman
1510222018 Carba: 1803
" b i s . T4z 123 Insulin- 281U Bolus: 60%

Waraidy X AVErage (101 8 1oL
15042018 Carbs: 18495
Insulin: 282U Bolus: €2%

Tuesday ¥ | ¥ Avarage (#): 10 8mmell
171042018 Carba: 225
Insulin:  30EU Bolus: €6%

Average (4] 10 2mmoll.
Carba: 2105
Insulin: 350U Bolus: €2%

arselsy Average (T):  11.0mmell
100M2016 0 0 Garbs: 2705
e a2 D 5 $25 e NS 5 Insalin: 406U Bolus: 71%

Foday Average (4] Bdmmoll
20002018 1 . Carbs: 2105
Ingaln: 354U Boiue: £

Saturizy Average (1) B<mmoL
2110472018 Garbs: 503
™ o T 0 Insulin: ~ Balus: -

~ 10.0mmalL. PT U F—— B — - — © Tenechange

[ R } Marual boluz orbokuz with camastion Suspend by Sermer W Pumg rewind et Shipped meal

Representative patient profile

Each bolus event corresponds to the time and date taken NOTES
and contains blood glucose information (red if low, no
colourifin range and orange if above range), carbohydrate
entered (in black) and insulin delivered.

These examples allow you to view sudden increases/
decreases in carbohydrate intake to help identify any
patterns.

This shows a meal time has been set (highlight A) but no
meal bolus was given. The report counts this as a missed
meal and puts in a zigzag line.

Shows an example of a bolus with no carbohydrates.
This could be a correction or a manual bolus.

17




ADHERENCE REPORT

Medtronic CareLink™ Personal software

Adherence {1 of 1)

Medtronic 12022019 12-15.2019

Giuoose Mensuremants E Bolus Events Fill Evertts

Sensor Bal
Ouration Manuat Wit Cannula Cannula Tubing Tubing
(hamm) Balusas Fils Amount (L) Fils Amount Uy

Monday
12402:2019 219

Tuesday P 55
12032019 gy

Wegnesday

12042019 2600

Thur:

124152019 e

Friday
12062019

Sawrday
12072019
Sunday
12:08-2018
Monday
12092019

Tuesday
12:10-2019

Wednesday
12412015

Thursday
1212-2019

Friday
12132019
Saturday
12142018
Sunday
12152018 2508

Summeary 139 120 DOm

© Partindday i Suspend On Low 44" Suspend Befone Low  Note: Partial days will not be inciuded in summary averages. Days on which a time change occumed ane corsdered 1o be partial deys

Representative patient profile

This lists how many blood glucose checks you have NOTES
done each day with an average over the whole time
selection at the bottom per day.

n This column shows what duration per day you have
worn a sensor, with a total time at the bottom.
If you have not worn a sensor, this field will be blank.

B These columns show how many manual and how many
Bolus Wizard Bolus' you have given. Your Auto Correction
boluses are included in the Manual Bolus numbers.

n This column shows how long per day your pump
was in suspend and the coloured symbols denote
what kind of suspend it was.There is a key at the
bottom of the report to explain the symbols.

H These columns show details on when the pump
registered reservoir rewinds and cannula fills.
You should be aiming to change your infusion
set and reservoir every 2-3 days.

18




QUESTIONS
AND ANSWERS

A wide range of questions have been
answered in the FAQ section of the
CareLink™Personal software website.

Please click here

WeCare Patient Services.

For more than 30 years, Medtronic has been
helping people living withdiabetes and
ultimately, we're here for one reason. You.
We do this through WeCare, a range of
support programs and services we offer for
users of our devices and their caregivers.
Some of them come as standard, but
registered users can access an even richer
mix of support solutions. For the best all
round experience, register now for our wider
support services. If you'd like to hear more,
visit our website.

UK
https://www.medtronic-diabetes.com/en-
Ireland

https://www.medtronic-diabetes.com/en-IE/

Whatever you're facing, we're alwaysby your
side.

PERSONALISED DIABETES INSIGHTS
TO EMPOWER YOUR THERAPY DECISIONS
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https://carelink.minimed.eu/media/en/EMEA/faq.pdf
https://www.medtronic-diabetes.com/en-gb
https://www.medtronic-diabetes.com/en-IE/




Medtronic

Building 9,

Croxley Park Watford,
Hertfordshire

WD188WW

Diabetes Helpline:
+44(0)1923205167
medtronic-diabetes.co.uk

Medtronic Ireland Limited
Block3090-3094, Lake Drive
CityWest Business Campus
Dublin

DN24XN47

Diabetes Helpline:
+353(0)15111499
medtronic-diabetes.ie

1Shalitin S, et al. Acta Diabetol. 2014; 51(2):247-56
2Corriveau EA. et al. Pediatric Diabetes 2008: 9(Part I): 360-366

Safety Information: CarelLink™ software

Carelink™softwareis intended for use as a adjunctive tool to help manage diabetes
andis NOT intended to be relied upon by itself. For detailed information regarding the
instructions for use, indications, contraindications, warnings, precautions, and potential
adverse events, please consult the device manual.

UK-IPT-2200084 © 2022 Medtronic. All rights reserved. Medtronic, Medtronic logo
and Further, Together are trademarks of Medtronic. All other brands are trademarks of
a Medtronic company.



