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Uses bellef’ as an mclusrve term

, Slgnals mclusrwty and a other opportunrtres
' through a new name, retlrlng ‘Chaplaincy’

= Starts from realities of 2021, not traditions of 1948
= = respectful of the past but Iooklng to the future

~ Included range of views and beliefs in its evolution _
~ (not in a tokenistic way) - ‘cross-belief’ rather than

multl-farth ethos

Places equalrty and person centred care at |ts
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Relocation to
Prospect
Cottage

Bodywarmer
with logo
unifies team

Bradford Teachmg Hospltafls'
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Revision of team structure
(core and bank) and rotas

IR T R

Closer liaison started with wards ¢
/| services (e.g. maternity
handovers, guest dialogues,
bereavement)



Myself and the M4 team agree that the pilot period that you have spent on M4 has
been very beneficial and something that we would be very keen to carry on.

| think that prior to this pilot, if you asked a midwife when they might refer to the
SPaRC team, the majority would say in bereavement cases, and not be able to give
many other examples of how you could be utilised.

Since coming up to M4 on a regular basis the midwives and student midwives have
seen that you aren't just there as bereavement support, but you can be there to
support staff if they are in need, and a friendly ear for our patients. The time that you
are able to spend with patients is so invaluable, you get to spend the time with
patients that we as midwives want to be able to, but due to the pace of the job are
unable to. The time that you spend with them lets them feel heard and able to raise
any concerns and stressors, which you are then able to address and it stops it from
snowballing into an even bigger problem. | also think that it is really beneficial to the
woman's mental health, having the opportunity to speak to yourselves, and that it will
have a real impact on how the patient views her time on m4.

| really hope that this is something that can be rolled out in the rest of the hospital. |
am 100% convinced that having this in place will reduce complaints as it improves
patients experience by allowing them to have a conversation with somebody that isn't
capped on time, which unfortunately a lot of the midwife interactions are.

The positive feedback jar that Rubina started is also a lovely idea as a ‘pick me up' if
members of staff are having a hard day.




More systematic gathering of
data against service
standards

Steering group meets Thursday
1 December 2022 | |

First non-religious hospital
funeral delivered

5 .Esté_blishihg SPaRCrespcjnse
| to colleague bereavement
~ when staff die |

.Regular_slots in Let's Talk
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External enquiries
- about the Bradford
Model and how it
came about

About to launch

SPaRC App
developed with
University of Bradford

Feeling lonely or
abandoned

The futura may be lecking very bleak to you dus
Lo yeur changed health ar new realities or just
baing exhausted with the effort of iving, You
may nof Be akble Lo Tind or feel much that is
pasitive at the mament,




Embed d|verSIty in SPaRC team W|th aotrve recrwtment and
' -refreshed SLAs ' ' _ =

. "_Re engage SPaRC vqunteers (oId and new)

. -Estabhsh regular SPaRC presenoe across all sites

RoII out SPaRC App (I|nked to other promotronal aot|V|t|es -

- November’?)

. _-,-Wor'k 'vvith educationto deliver cultural Competenoeand SPéRC

awa reness

. Develop tranqunllty and worshrp spaoes

| Establlsh robust methods for data reoordlng (|nolud|ng EPR)
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Lead SPaRC Practitioner. Mohammed Arshad (Imam)

Tel: 01274 36 5819

Email: SPaRCteam@bthft.nhs.uk

with you,

Website: https://www.bradfordhospitals.nhs.uk/sparc/
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