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Together, putting patients first 

The aim of the Quality & 
Patient Safety Academy is: 
 
To provide a space for our staff 
to share insight into the quality 
of our services and engender a 
culture of patient centred 
improvement where peer 
challenge and support is 
offered by all members. 
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Learning 

types of abuse 

Sexual

Emotional

Exploitation

Physical

self neglect

Neglect

Financial

Hate Crime

Institutional

Verbal

Domestic abuse

not known



 Mental Health        
 
 DoLS – LPS 

 
 HIDVA       

 
 Training      
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Improvement 



 Feedback 
 
 Training, reconciliation of levels, new training post,  

 
 Partnership working:- BSAB, DHR’s, 

SAR’s   

Together, putting patients first 

Assurance 
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