
W
ar

d
s

C
o

m
p

lim
en

ts

C
o

m
p

la
in

ts

FF
T 

re
co

m
m

en
d

ed

N
o

 h
ar

m
 o

r 
u

n
gr

ad
ed

Lo
w

M
o

d
er

at
e,

 S
ev

er
e 

an
d

 D
ea

th

C
at

eg
o

ry
 2

C
at

eg
o

ry
 3

 a
n

d
 U

n
gr

ad
ea

b
le

D
TI

C
at

eg
o

ry
 4

M
R

SA

C
.D

if
f

C
u

m
u

la
ti

ve
 %

 A
b

s 
R

at
e 

(F
TE

)

La
b

o
u

r 
Tu

rn
o

ve
r 

R
at

e 
FT

E 
%

A
ve

ra
ge

 f
ill

 r
at

e 
- 

re
gi

st
er

ed
 

n
u

rs
es

/m
id

w
iv

es
  (

%
)

A
ve

ra
ge

 f
ill

 r
at

e 
- 

ca
re

 s
ta

ff
 (

%
)

A
ve

ra
ge

 f
ill

 r
at

e 
- 

re
gi

st
er

ed
 

n
u

rs
es

/m
id

w
iv

es
  (

%
)

A
ve

ra
ge

 f
ill

 r
at

e 
- 

ca
re

 s
ta

ff
 (

%
)

C
u

m
u

la
ti

ve
 c

o
u

n
t 

o
ve

r 
th

e 
m

o
n

th
 

o
f 

p
at

ie
n

ts
 a

t 
2

3
:5

9
 e

ac
h

 d
ay

R
eg

is
te

re
d

 m
id

w
iv

es
/ 

n
u

rs
es

C
ar

e 
St

af
f

O
ve

ra
ll

WARD 1 - AMU 0 1 - 4 2 0 0 0 0 0 0 0 9.2% 13.6% 89.7% 106.7% 77.6% 112.0% 564 4.5 4.2 8.7 p Sep-19

WARD 4 - AMU 0 1 - 8 5 0 1 0 0 0 0 0 4.9% 5.1% 88.8% 109.4% 82.3% 106.0% 530 4.9 4.3 9.2 tu Sep-19

ICU 0 1 - 0 0 0 0 2 2 0 0 0 8.3% 10.4% 74.4% 79.4% 267 26.6 0.0 26.6

WARD 03 4 1 - 2 0 0 0 0 0 0 0 0 4.4% 6.0% 62.3% 95.7% 96.9% 88.7% 492 4.4 5.9 10.3 tu Apr-21

WARD 06 0 2 - 6 2 0 1 0 0 0 0 0 12.3% 17.3% 78.9% 86.3% 78.0% 109.0% 735 4.1 5.7 9.8 q Jun-21

WARD 07 0 0 - 7 0 1 0 0 0 0 0 0 12.0% 5.9% 96.7% 98.6% 100.3% 130.0% 325 4.2 3.6 7.9 tu Jul-21

WARD 08 0 0 - 0 0 0 0 0 0 0 0 0 15.2% 15.6% tu Oct-19

WARD 09 0 0 100% 2 0 1 0 0 0 0 0 0 8.3% 15.3% 47.8% 72.4% 60.3% 102.6% 507 2.6 4.4 7.1 p Apr-21

WARD 11 3 0 100% 2 0 0 0 0 0 0 0 0 9.6% 11.9% tu Oct-19

WARD 12 0 0 - 0 0 0 0 0 0 0 0 0 10.6% 0.0% p May-19

WARD 14 0 0 100% 0 0 0 0 0 1 0 0 0 16.1% 11.9% q Jan-20

WARD 15 1 1 - 1 2 0 0 0 0 0 0 0 7.7% 9.1% 79.7% 92.0% 99.9% 98.3% 433 3.6 3.9 7.5 tu Jun-21

WARD 17 23 0 - 2 2 0 0 1 0 0 0 0 7.0% 0.0% 92.7% 86.2% 77.8% 122.2% 587 3.1 4.4 7.6 tu Sep-19

WARD 18 0 0 - 1 0 0 1 0 0 0 0 0 9.4% 11.8% 95.5% 144.1% 100.0% 202.0% 530 3.7 2.4 6.1 q May-21

WARD 20 0 0 - 1 1 0 0 0 0 0 0 0 6.6% 5.6% 80.6% 105.7% 85.3% 123.9% 622 4.8 1.9 6.8 tu Oct-19

WARD 21 2 0 - 2 2 0 0 1 1 0 0 0 9.7% 11.6% tu Oct-19

WARD 22 1 2 - 3 0 2 2 0 0 0 0 0 9.0% 9.8% 78.9% 86.3% 78.0% 109.0% 638 4.7 6.6 11.3 tu Oct-19

WARD 23 0 1 - 3 0 0 3 0 0 0 0 0 57.0% 71.7% 60.5% 80.0% 521 4.2 4.6 8.8 p Sep-19

WARD 24 0 0 100% 1 0 0 2 0 0 0 0 0 3.8% 5.5% 96.6% 89.7% 53.3% 106.1% 180 5.8 5.5 11.3 p May-21

WARD 25 0 0 - 0 0 0 0 0 0 0 0 0 3.9% 0.0% p Oct-19

WARD 26 0 4 - 5 1 0 1 1 1 0 0 0 8.2% 14.5% 93.2% 87.5% 97.8% 131.5% 750 3.5 3.0 6.4 tu Apr-21

WARD 27 1 2 100% 0 0 0 0 0 0 0 0 0 3.5% 13.6% 93.7% 32.4% 68.2% 24.5% 463 3.8 2.7 6.4 tu May-21

WARD 28 1 0 - 1 4 0 3 1 1 0 0 0 4.1% 15.3% 84.9% 107.5% 88.3% 139.9% 724 3.0 2.9 6.0 tu Sep-19

WARD 29 0 2 - 4 6 0 3 0 2 0 0 0 7.7% 10.7% 72.9% 95.4% 87.7% 102.9% 832 2.7 3.9 6.6 tu Sep-19

WARD 30 - CYPU 0 0 - 0 0 0 1 0 0 0 0 0 7.4% 16.1% 81.0% 56.4% 88.5% 39.7% 753 10.5 1.4 11.8 p Mar-19

WARD 31 4 0 - 5 0 0 2 0 0 0 0 0 10.5% 5.0% 101.1% 85.2% 97.8% 130.9% 606 6.9 4.7 11.6 p May-19

WARD 33 0 0 - 1 2 0 1 0 0 0 0 0 6.3% 13.5% 76.3% 101.8% 101.7% 121.7% 327 4.3 3.4 7.7 p May-21

BIRTHING CENTRE 0 0 - 0 0 0 0 0 0 0 0 0 7.1% 0.0% 85.3% 84.2% 77.3% 87.0% 84 20.5 7.0 27.6 tu Oct-19

LABOUR WARD 0 1 - 0 0 0 0 0 0 0 0 0 6.7% 11.8% 97.7% 62.5% 92.1% 93.3% 305 15.0 1.7 16.7 p Oct-19

NNU 0 0 100% 0 0 0 0 0 0 0 0 0 5.0% 17.5% 82.3% 21.6% 86.1% 15.6% 305 25.1 1.7 26.8

M3 0 0 50% 0 0 0 0 0 0 0 0 0 16.3% 11.9% 90.0% 75.7% 92.1% 83.3% 491 5.1 1.1 6.2 p Oct-19

M4 0 0 - 0 0 0 0 0 0 0 0 0 13.4% 19.0% 86.1% 82.0% 96.7% 96.7% 414 5.2 3.7 8.9 tu Oct-19

WBG 0 0 100% 1 2 0 0 0 0 0 0 0 7.9% 18.2% 99.4% 88.9% 105.0% 105.1% 423 3.4 4.0 7.3 tu Oct-19

WWP - COMM 0 0 - 3 1 0 1 0 0 0 0 0 8.0% 11.8% 97.4% 99.0% 103.9% 102.8% 423 3.3 4.1 7.4 tu Jul-19

WARD F5 0 0 - 4 0 0 0 0 0 0 0 0 9.5% 5.2% 99.7% 95.8% 98.3% 96.7% 684 2.0 4.4 6.5 tu Oct-19

WARD F6 0 0 - 2 2 0 0 0 0 0 0 0 15.4% 7.7% 69.7% 92.9% 100.1% 92.5% 573 2.6 5.1 7.7 p May-19

WARD 19 15 2 - 1 0 0 0 0 0 0 0 0 8.0% 0.0% 73.0% 75.8% 80.1% 81.1% 499 3.9 3.3 7.2 tu Oct-19

WARD 16 0 0 - 4 0 1 0 0 0 0 0 0 93.3% 83.0% 87.6% 91.2% 329 6.0 6.7 12.7

AED 2 4 64% 2 1 0 0 0 0 0 0 0 5.7% 14.1% p Oct-19
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Falls with harm Pressure Ulcers Infection control Day Night Care Hours Per Patient Day (CHPPD)
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