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Togetherness and hope
In challenging times

2020 HAS without doubt been
the toughest in the history of
our organisation and, indeed,
the wider NHS. And all of us
have experienced its relentless
challenges first-hand.

Not one of us could have
imagined, as | sat down to write
a New Year message like this 12
months ago, how much our lives
would be turned upside down
by the impact of this global
pandemic.

COVID-19 has touched almost
every part of our lives, both
personally and professionally, as
well as those of our loved ones.
It has put strains on us in ways
that, | suspect, we never thought
possible.

But in the face of adversity

and at times sadness, we have
also witnessed incredible
compassion, strength and
unity from our colleagues, our
partners and our communities
—much of it captured in our
Review of the Year in the pages
that follow.

The spirit our people have shown
in coming together and working
as one to rise to the challenges
we have faced has been truly

inspiring — a fact acknowledged
by the many thousands who have
taken to their doorsteps in their
own local communities to applaud
in appreciation for everything key
workers do to keep our district
safe.

But it's not just through clapping
that our communities have
supported us. We are immensely
grateful for the sacrifices people
have made, and continue to make,
to protect our services for those
most in need.

We have also been overwhelmed
by the scale of donations that have
been made by the community to
our charity, as well as directly to
individual wards and departments
and their staff. Thank you!

Looking ahead, we already know
that 2021 will potentially hold even
greater challenges for us all.

Winter is always a pressurised
time for our region’s health and
care services but with COVID-19
continuing to spread, our services
are likely to be stretched as never
before. Coming at a time when
colleagues are both exhausted and
concerned for their own families,
this means it's so important that we
continue to support one another.

NHS

Bradford Teaching Hospitals

NHS Foundation Trust

If ever there was atime for
the collective spirit of Team
Bradford to shine, this is it.

| would really like to end on a more
positive note because, however
hard things are right now, there is
light at the end of the tunnel.

Medical and scientific
breakthroughs — some of which
we have been privileged to
contribute to through our work
on research and in clinical trials
— mean that vaccines are coming
on stream at record speeds.

The vaccination programme brings
its own challenges but, importantly,
it also brings real hope that by
next year will be through the worst
of this crisis and looking forward
together to a brighter future.

| wish you all a happy and
healthy new year and thank you
for all that you do to support our
staff and our communities.
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Dream maker ... we crowned Lisa Smith, a play specialist in our Children’'s Community Team, as our

Employee of the Year. She was described by families as “one in a million” in the way she helped to create
memories and made dreams come true.
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Better together ... we launched our biggest, and most successful, Work As One week — which gave us all
the opportunity to make a real difference to the way we work together, look after each other, and improve
the patient experience for those being cared for in our hospitals. It created a strong platform for meeting the
subsequent challenges of the COVID-19 pandemic.
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New chapter ... in a first for our hospitals, Healthcare Assistant Sairish Hussain had her first novel published
— The Family Tree. Based around a Muslim family living in the North of England, it is a story full of love,
laughter and resilience — which went on to win a clutch of awards amid critical acclaim later in the year.
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their incredible support, as We worke he initial
challenges of COVID-19. Our charitable arm = Bradford Hospitals’
Charity — has been co-ordinating fundraising efforts and donations via
its NHS Hospital Heroes appeal since it was launched at the end of
March, and it still continues 10 attract major community donations.
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Maternity in focus .- ’ Kknown for being crowned Strictly
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she would be visiting our hospitals to film her latest documentary.
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Direct line ... We found out how the

telephone information line set up

to provide pasic details 10 relatives

concerned about loved ones in hospital

during the coviD-19 pandemic had

already nandled over 6,000 calls since its launch. The dedicated line is
open seven days a week from 8am to 10pm and staffed by fully-qualiﬁed
nurses or clinical staff. They told Let's Talk that they hit an all-time high
with 286 calls taken in a 14-hour period. These would have originally been
directed to our wards and taken clinical staff away from patients.
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Cup of cheer .- St Luke’s Hospital unveiled its new dementia—friendly
café — transfor i er Outpatients department tea bar on the
Horton Wing. The was funded by the Friends of St Luke’s
and involved close working with volunteers of the tea bat, users of
the area, and other staff members, including Dementia Lead,
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Bloomin’ Jovely ... we gave a special shout-out to our green-ﬁngered
gardening teams who have been bringing floral fantastic-n€ss to our
hospitals. The wildflower planting tha [ st year around our
hospitals Was also in full bloom and has become & haven for wildlife —
bees, putterflies and other insects. All of which looks wonderful and brings
cheer to staff and patients.
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Smooth operators .- you will have heard their voices many times

as they've put our calls through t0 all areas and departments of our
hospitals. Vet have you ever wanted to put 2 face to those helpful and
cheery dulcet tones? Well, in August we did, as we paid tri

of our Iongest-serving switchboard stars, Margaret carroll (L)

Jackie Louch (R).
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Magniﬁcent makeover .- it had been @ long time coming — put it was
certainly worth the wait! Ward 22, our coronary care and cardiology ward,
had not had any significant work, apart from some pain since the late
1980s if not Jonger. But the transformation is now complete and the £1.5

million makeover [e] magmﬁcent!

is lookin
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Donor tribute ... our Board,
alongside colleagues from our
Intensive Care Unit, gathered
on Bradford Royal Infirmary’s
main concourse, to unveil a
specially-commissioned “Tree
of Life”. It will stand as a lasting
and permanent memorial to
those patients whose gifts of
organ and tissue donations

in death, have given life to so
many others.
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At the heart of innovation .- drive-through services for our cardiac
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Maternity journey - this month also saw the start of our |landmark, two-
year Outstanding Maternity Services programme _which will transform

our Maternity Services into & truly outstanding provision. It involves every
one of our 450 Maternity Unit staff who care for our mothers and the 5,500
pabies born

here every year-
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Rays-ing a smile ... it was a great pleasure to attend the official launch of improvements to our Radiology
department, which took place on World Radiography Day! Three years ago, Consultant Paediatric
Radiologist Dr LeeAnne Elliott, Radiology colleagues, and Bradford Hospitals’ Charity launched the Rays a

Smile appeal to create warm and relaxing spaces for children and young people. I'm thrilled to say that both
the appeal and the work it promised have made a real difference.
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Working in harmony ... we ended the year with our own take on Strictly on a high note — literally — by wishing our colleagues,
friends, family and the community a Holly, Jolly Christmas, with inspiration from Michael Bublé himself! Thanks to all those

departments who took a few minutes’ out of their well-earned breaks to play a starring role in this video, which you can watch
towards the end of my final vlog of the year here: https://youtu.be/TeyJnUncMGw

Vaccine breakthrough .
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