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requirements:
+a sixmonthly communications test
+ amnual table top exercise
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27 Traning and exercising [N Sere9100 4

Strategic and tactical

28 Traning and exercising S40E 0 et

Domain 6 - Response

+ command post exercise every tree years.

“The exercising programme m.
ety exercses eevant o S oclrisks

organisation type and stakehoiders.
eren v and loring aongomen v el

of continuous improvement.
personal

patiipation

« Evidence of post exercise

« Training records
vidence

Incident response plan August 10. Tabe (op esting- EU Ext tabe top March
19, 1T go cark table op exercise March 19, Last ive exercise 2017,

- Evi

(1CC) and akernative fal-back location(s)

« Maps and diagrams.
« Atesting schedule

20} REseohss Centre (CC)

are ft for purpose, and supported with documentaton for s activation
and operation.

«Pre identfied roles and resporsibiiie, with action cards
« Demonstation ICC location i resilient o loss of e, inchuding
telecommunications, and external hazar

i (2017). uy &

August rotaof
execuive ead. Personal lg books provided o on cal stafl

[ locaiions, acton cards
topre phot d
log n detals available for ICC staff incuding sie maps. ICC's are on stand
by generator system wih resient phone ines (ancloge & VOIP). There is a
prograrmme for checking ICC's on areguiar bass. ICC training sessions run
in 2018. Main ICC in command centre in operation Juy or
industrial action. JCR in use on a regular basis for computers and phones in
operation.

tal imes. Staft where

31 Response

Management of

32 Response business continuity.
incidents

33 Response Loggist

34 Response Situation Reports.

‘Access to ‘Clinical
Guidelines for Major
Incidents and Mass.
asualty events'
Access 10 CBRN

35 Response

copies

incident (as defined within the EPRR Framenork)

pose pans

jable int,
On call manager resouce pack v6 cortains detais on [CC and other relevant

action cards,

T Trust has n lace an Icident Response Plan which incorporates Mass

in support of
duties, duing a major incident,critical incident or, mass casualty ncider and.
pe

of toassist

majo nciden or business continuty plans.

decison arerecoded dingbusess corny e, crcal
ind major incidents. Key response staffare aviare of the
need or Keepin i oun personalrecords and ogs 0 the requred
tandards

“The organisation has processes i place for receiving, completing,

‘and major ncidents

Koy el sl (cspcia emergerey deparirry) faveaccess o

Randbook

«Training records

e

Where a
abiiy to document their ov notes In their persona g books. Addtonal

Training is

Tust oggiss.

The process is described n the Incidert Response Plan . There s
oggists for

WhatsAon message.

. e Trust pr ipeting. SitReps s
« Evidence of testing and exercising inclued withi incider response plan
to
business cortinuty incidents.
eitner e Sl e e cces cinical

Clrical staff ‘CBRN

36 Response
a Management and health

orotection”

Domain 7-Warnina and informina

Communication with
37 Waming andinforming partners and
stakeholders

38 Warning and informing  Warning and informing

uidance.

either electronically or hard copies

major
anning page of miranet, I adiion copes have been sent o ALE cincal
Jead staff and s availatle witin the On call Execuive foder.

Staff are abe 1o access th crical quieines for CBRN inciderts on the
intanet

e Trust has in lace a commmurication Policy (June 2019) wiich detals
about a majr role vith s, nd

stakeholder organisations during and after a major incident,critial -+ Social Media
incident or business continuity nciden. inincident media
response Communicate information on persorial accouns relating o the Trust. Sireps
Jor inform the inthe the e
developn the
requests for by the appropriate
informaton as part of normal business processes. al saft,
u is requied.
ofa V contact. The incdent response plan detals warming and inforing
warning and inorring work arrangements for esponders and publc.
e Trust has i lace a commmurication Polcy (June 2019) wich detals
(patients, +Be able about a major role vith s, nd
eritical incidents or business coninuity incidents. materal (incluing staf, publc and other agercies) media
Trust. Where
elp themselves response | necessary, consistent
of esponders approach
Jor inform the by the appropriate
al saft,

developr
+ Seting up protocols with the media fo varning and nforing

undertaken as requited. On cal packs provide detais of pariner agencies (o
contact. The incdent response plan detas warming and inforing
rargrensfor respondersard i, T et bawer can e e

e e y e of T Tttt acoun. Lo af arng mters

0 rovide staf with relevan information

The Trust as n place & communicaiion Polcy (June 2019) which detalk

media siategy
(patients, popuiation) o inform he about a major ncdent and the commuicatons role vith siakehoiers and
ind staff. This incudes identficaton of and access 0 a rained media develon .t polce il
Spokespeople able 0 represent the organisaton o the media at al medi for
iy a ains key stafl in doff by the appropriate
dealngwith the med 9 i staf,
undertaken as ecuired. The incidert response pan detais warming and
39 Warning and informing . Media strategy omig arargeners o e3pors bl Tst vebse o an
“rust Tuitr account
theare i the pr dentfied locaton for the media o atend for biafns. Pre
idenfied staff i meda taining epercing onssve wouk be avalabie as
“alking head withmedia communicatons ovided by he communicatons
team s necessary
Domain 8 - Cooperation
The Accountable Emergency Office, o an appropriate director, +Minutes of meetings Thee v bon 4 meetngs i s submssion Of e atecarce
2 |promm a has been 100% by an appropriate Tus epreseriat
Partnership (LHRP) meetings
Theargnsaion et oot 01 s adequely +inues of meetgs e
RF) o i acue tnsts inhe regon.
41 Cooperation R Co-operaon wih
partner res
process for request @ Memorancum of Understanding betwean the Trust and BOCT and ANHSFT
he process for u
resources. The may " andemic. inor b ooy ey
and suppies st sta a
@ |promm Mutwal aid Resience
process for a NHSE. process n EPRR polcy. SLA i Bradiord mortuary for
Teuosing Mikary A 0 G Adhories (VACA) i NHS Engan. S Do polcy i
i The Trust has inplace a signed nter agency information sharing protocol
. - Evidence relevant qidance has boen consigered, .9, Freedom of i covers the sharingofpersonderdiiable confdential daa.
46 Cooperation nformation sharing O business coninuity inciderts. P

Domain 9- Business Continuity.

Fully complant

Fuly compliant

Fully complant

Fuly compliant

Fuly compliant

Fuly complant

Fully complant

Fuly compliant

Fully complant

Fully complant

Fully complant

Fully complant

Fully complant

Fully complant

Fully complant

Fuly compliant
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o

S3Logsis
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37 Commurication

38 Waming and informing

29 Medin statesy

40 L3P atendance

42 Mutual id arrngements

45 Intormaton sharing
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in The Trust are complaint with the Data Protection Actand Secusty Tookit
Fuly complant 50 ataPotetonand Securty Toakit
ki
and Triger
manage is senvices during dsruptons t:
“pcope o derupto procedres, - Escalaion procedures, - Stand doun proceduses are covered
nformetion and data lso sk
promises " assessments in lace and shared with nferal stakeholders, ndividual BCPs e
mplant siecs
 suppliers and convacors | BTHET portal st seces
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decontamination equipment for:
+PRPS Suts

- Decontamination structures

by whom

. Tent structure, purp, disrobe,

rerobe and ancillry equipment serviced by PPSGB Lid. RAM Geries.

serviced ir-house annuall in September by A, Murray, Trust adiation
peciaist,

Distobe andrerobe strucures (R
+Shover ray pump.
* RAM GENE (radiaton morior)
- Other equipment
required, a indcated by manufacturer | suppier guidance. Fuly compant Gapr diposs
onhe PRPS inventoy.
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dvice within: s above,staff ained on reguiar basis in ED and recepton. Guidance and
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Fuly compant 66 68 Taiing.
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i fosip o ukuhat i sip oftaining
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