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You can now have your 
appointments on video call through 
the internet.

Video calling is like a phone call but 
you can see your doctors/nurses 
face.

This might make you feel 
more comfortable during your 
appointment.

It could save you time and money 
because you will be having your 
appointment from home.

Video Call Appointments
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You need a smart phone, laptop, 
computer or tablet and a Wifi 
connection.

On your device, you must have 
either Google Chrome or Apple 
Safari web browsers.

Make sure your camera, microphone 
and speakers are switched on for 
the call.

Make sure you are in a quiet room 
where you will not be disturbed by 
anyone.

What do I need for a video call appointment?
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If you are asked to do this the trust 
will contact you on how to set it up.

You don’t need to make an account 
and we won’t store any information 
that you enter.

Click ‘start video call’ and wait in 
your private video call room.

The person you have your 
appointment with will see that you 
are online and join the video call.

How to do I do a video call appointment?


