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Executive Summary

Caring for People at the End of Life: Your Experience 

In July 2017 Bradford Teaching Hospitals NHS Foundation Trust began to survey carers whose relative had died in Bradford Royal Infirmary, St Luke’s Hospital, Westwood Park and Westbourne Green. Feedback from the returned surveys is important to help us monitor how well we care for patients who are at the end of life.

In Adult services, following a patient’s death relatives are given a bereavement pack including information about the Bereavement Office, a Coping with your Bereavement booklet and the Bereaved Carer Survey with a covering letter and a prepaid self-addressed envelope. 

Paediatric and Neonates have their own bereavement packs which are given to parents at a follow up appointment.

Only 9% of all surveys given out were returned. They were all from adult services.

What you said:
· 75% of carers thought that the care given to patients in their last hours and days of life was excellent. This is an improvement on last year’s result of 65%..

· The majority of patients were cared for in a side room in their final days, but there has been an increase in the number of patients whom this was not provided. This understandably causes you distress.

· Pain and other symptoms were well controlled in patient’s final hours and days

· Not all carers were offered a free car parking permit, Bradford Comfort Bag (containing blanket, toiletries, socks and ear plugs) or open visiting. For those carers who received these items they felt that staff really cared. 

· Care after the patient has died is dealt with sensitively and the majority of death certificates were available for collection from the Bereavement Office in a timely manner. This was very important to carers and it caused upset for those whom this did not happen.

· Half of carers felt that their loved one had the chance to talk to staff about care and treatment at the end of their life; this is a slight reduction from last year. Nearly all carers felt they had the chance to talk to staff.

· 91% of carers felt they were treated with sensitivity, this is a slight improvement from last year’s result of 87%.

· 98% of returned surveys were completed by people who identified themselves as White British. This does not reflect our local population.

· Similar to last year a small number of carers expressed a wish for ongoing bereavement support; this is not a service that the Hospital is currently funded to provide..

What we did:

· We will continue to try to move our patients if this is their wish into a side room in their final days. If we are unable to do this we will sensitively explain the reason why and try to ensure that these patients are offered as much privacy as possible.

· We have shared the results of the surveys with the doctors and nurses working in our Hospitals in order that we can learn from what you have told us.

· The communication skills training for staff is adapted to take account of feedback received as part of this survey. 

· We have highlighted to staff the importance of giving relatives free car parking permits, Bradford Comfort Bags and open visiting and are monitoring this to ensure this is happening.

· The survey can now be completed online at www.bradfordhospitals.nhs.uk/patients-and-visitors/patient-experience which we hope will encourage more people to complete the survey. This is also available in Polish and Slovakian.

· We have reviewed the process of issuing death certificates to understand where the delays are and taken action to address the problems identified to ensure that these are provided in a timely manner whenever possible. 

· We are not able to provide bereavement support to those who feel they need this, however if you feel you need help then there are services available in the community, which your GP will know about.
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