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Why Psychology?

Living with Diabetes can be tough – whether you are newly diagnosed or have been living with the condition for a long time. Diabetes can impact on all aspects of life, including how you feel, how you think about the future, how you get on with other people. At the same time the stresses and strains of everyday life can also impact on how you get on with your diabetes. If this sounds familiar to you, the Diabetes Psychology Service may be able to help. This information sheet explains the options of support open to you, to help us match up what support is going to be the most useful to you.
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Diabetes Psychology Service





Who are we?


The Diabetes Psychology Service is part of the Department of Clinical Health Psychology based at St Luke’s Hospital. 


We are a department of psychologists and counsellors who work with people with physical health problems.


People who attend the service are often:


stressed out or overwhelmed by diabetes


feeling down and low in motivation


having difficulties with food


having difficulties with diabetes and relationships


The great majority of patients who attend the service report that it has been helpful in addressing their concerns. 


On average people who attend the service achieve significant improvements in the blood glucose control








Outpatient Clinic


Some people choose to attend regular planned one to one appointments with a member of the Diabetes Psychology service. If this is the case for you, please ring:





01274 365176





and confirm that you would like to be added to the waiting list. We will then be in touch with you again when you have reached the top of the waiting list to offer you an appointment. 





Appointments can be arranged at BRI, St Luke’s and some community settings. We work closely with the nurses, dieticians and doctors but confidentiality is very important too – we will explain this at the first appointment. Interpreters can be provided.














Group Programmes


Many people with diabetes can feel they are going through difficulties on their own. Group therapy approaches can be very helpful in allowing people to share experiences, learn new skills from one another and gain emotional support. Groups currently offered include: 





Mindfulness 	●   Self-Compassion Course


Living With Diabetes Group for people aged 18-35 living with type 1 diabetes. 





If you would like any further information on any of these groups, do get in touch with the service 01274 365176








Walk-In Counselling Clinics


For many people committing to regular appointments can be difficult. Others feel that to be put on a waiting list does not suit them and they would rather have some brief input with no delay. For these reasons we developed the Walk-In Clinics.


At the Walk-In Clinics you will have the opportunity to talk about any difficulties in a confidential and friendly setting with an experienced diabetes psychologist. Many people benefit from just a single session though you may attend as many times as you like. Sometimes it may be helpful for us to refer you on to another service.


You do not need to make an appointment – you will be seen on a first come, first served basis during our walk in clinic hours.  You are welcome to bring someone else to the clinic if you wish.  Unfortunately at present we are unable to offer language support at the Walk in Clinics.  


We currently run walk-in clinics at three locations in Bradford:


Diabetes Unit, Bradford Royal Infirmary: Tuesdays, 1.30-4.30pm (fortnightly).





Avicenna Medical Practice at Barkerend: Wednesdays, 1:30pm – 4:30pm (monthly).








Westcliffe Medical Centre at Shipley: Fortnightly Fridays 1.30-4.30 pm (fortnightly).





We strongly advise you to ring (01274 365176) before setting off from home to check the clinic is running that day. On arrival, just let the reception team know you are attending the Walk-In Clinic and we will be with you as soon as we can. 





Psychosexual Therapy


Diabetes can often affect people’s sexual relationships, though this is something that many people are not comfortable talking about which can compound the problem. Our specialist psychosexual counsellor has worked with many couples and individuals around relationship and sexual difficulties and offers appointments at St Luke’s as well as providing consultation to the Bradford Erectile Dysfunction in Diabetes Service. The service welcomes people whatever their relationship status or sexuality. 





Any Questions?  


Ring 01274 365176














