[image: image1.png]NHS

Bradford Teaching Hospitals

NHS Foundation Trust




Voluntary Services Frequently Asked Questions
How long can I volunteer for?

You must be able to commit to volunteering for one shift a week for a minimum of 6 months. Most shifts last between and 2 and 4 hours.

Can I choose where I volunteer?
Voluntary Services is part of the Patient Experience Team. You will be placed where the hospital and patients need you most.

Which hospital can I volunteer at?
We provide volunteers at all 4 of our hospital sites, Bradford Royal Infirmary, 
St Lukes Hospital, Westbourne Green and Westwood Park.

How old do I need to be to volunteer?
You must be at least 17 years old, there is no upper age limit.

Can I claim expenses?
We can reimburse bus fares, you must keep your bus tickets to claim this.

We provide a maximum of £3.00 towards a meal on the day of your volunteer shift.

What are the differences between work experience and volunteering?
Work experience is usually arranged for one week. You will need to contact work.experience@bthft.nhs.uk to arrange this.

Volunteering requires you to make a commitment of at least 6 months.

Can I request a reference?
We will provide a reference once you have completed your 6 months. We will provide a reference in line with Trust policy.

Can anyone volunteer?

Anyone who has the right to work in the UK and has a National Insurance Number can apply to volunteer.

Will I get paid? 
Volunteers do not get paid.

Will I be able to get a job when I completed my volunteering?
There is no guarantee of paid work at the end of your volunteering, however the experience you will gain will help you when applying and completing job applications. 

All jobs at Bradford Teaching Hospitals are advertised on www.jobs.nhs.uk
I want to study medicine,  can I volunteer in a clinical area?
We do offer some volunteer placements in clinical areas, however there is no guarantee you will be placed there as it is dependent on current need. The universities have told us that they value your commitment and learning experiences in a hospital environment rather than a specific clinical placement.

Do I have to wear a uniform?
You are required to follow hospital dress code. This will be outlined at Induction. Student volunteers will be required to wear a polo shirt, which we provide for a £10 deposit. The deposit will be reimbursed on completion of your volunteering. 

Some volunteers will be required to wear a tabard or apron, depending on the nature of the role. ID badges must be worn at all times whilst doing your volunteering in the hospital.
How long will it be before I can start volunteering?
The volunteer process can take between 4 and 8 weeks from interview. It depends on how long it takes for your checks to be completed. You can help by providing all the information we request in a timely manner.

Do I have to do any training?
You are required to attend an Induction once all the relevant checks have been completed. You will also be required to attend any updates and mandatory training when requested.
Can I volunteer on an evening or weekend?
We do have some volunteer opportunities early evenings and at weekends. We will look at your availability after Induction.

How do I contact the Voluntary Services Department?

You can contact a member of the Voluntary Services Team by phone  on

 01274 364309, email volunteer.information@bthft.nhs.uk 

Follow us on Twitter @BTHFTVolunteer

What should I do if I am unable to attend my volunteering?
It is important that you inform the Voluntary Service Office by phone or email.
You will also need to let the area you are volunteering in know. If you want to make up the hours or shifts please speak to a member of the Voluntary Service team.

What if I am not enjoying the Volunteer Role I have been given?

It is important that you speak to a member of the Voluntary Service Team as soon as possible, to enable us to try and resolve this. We do contact you at the end of your first month to see how you are doing, however you can speak to us at any time.
